Accreditation of lawn contractors and allied businesses under the ALMA Accreditation Scheme boosts customer confidence, raises the level of professionalism and increases contractor profitability.

Accreditation is a well established business concept that has been used to attract markets and increase consumer confidence for many years.

For instance, how many people would willingly or regularly use dentists, pharmacists, solicitors, accountants, electricians, builders or plumbers if they did not have certification from their industry bodies?

Recognising a similar need for the lawn contractor industry, ALMA and other associations in Australia began the process of developing and implementing accreditation schemes.

The aims of the ALMA Accreditation Scheme are:

· improve consumer confidence

· improve the profitability of accredited lawn contractors through the adoption of best practice guidelines.

· encourage the use of environmentally sound work practices.

· focus research to critically analyse best practice

· promote the benefits of trading with ALMA-accredited contractors

Accreditation is available to commercial lawn and garden contractors.

Accreditation is voluntary, no one is obliged to join.

The decision to work towards ALMA accreditation must be based on an assessment of its relevance to your business.

There has to be a clear recognition that implementing the Best Practice Guidelines will improve profitability, most commonly by reducing wastage and by efficient work practices or to provide marketing advantages, most property managers recognise ALMA Accreditation as a benchmark of quality service.

ALMA has through its National Accreditation Committee, a coordinating and supervising role. In particular, it must ensure the Best Practice Guidelines and the Administration Guidelines are applied accurately and fairly by each State Accreditation Committee and their Technical Officers
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The NAC and TO’s meet annually to discuss the scheme.

These Guidelines endeavour to describe ‘Best Practice’ for lawn and garden maintenance contractors.

Weed Control, Insects & other pests, Integrated Pest Management (IPM) 

IPM should be applied wherever feasible and must be an aim for all businesses. As with the control of diseases and weeds, it is expected that the control of insects, mites and other pests will have a high level of effectiveness. The responsible use of and minimal dependence upon crop protection chemicals is a major consideration of ALMA

Equipment. Application equipment must be suited to the task, be calibrated regularly and kept in good working order. Records of calibration and maintenance of all equipment must be kept. Staff operating the equipment must have access to adequate and properly used measuring devices and safety equipment. 

Personnel. Persons responsible for pest protection procedures must demonstrate an adequate knowledge of 

· pest and disease diagnosis and control, 

· crop hygiene, 

· safe use of plant protection chemicals, 

· the principles of Integrated Pest Management.

· The person responsible must hold a current Pest Control Certificate, National Farm Chemical Users Course certificate or its equivalent.

Chemical storage and mixing facilities must meet the minimum requirements of the relevant government regulations. 

Pest, disease and weed control programs must be capable of controlling correctly diagnosed or identified target organisms without causing significant damage due to chemical induced phytotoxicities. An understanding of action thresholds should be applied wherever feasible and must be an aim for all businesses. 

Chemical drift, off-target damage and contamination. The method of equipment use, the choice of equipment and the plant protection chemicals used must all be chosen on features which reduce the escape of agricultural chemicals from the site, and minimise environmental impact. 

Records. Complete records of the chemicals used, the rates, the dates of application, the approximate volumes (or weights) applied, the area sprayed and/or the crops treated, and the name of the spray operator, must be maintained.. Application equipment used, safety equipment worn and results of treatment, including damage, should also be recorded.
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